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Life doesn’t announce surprises. By signing up for Cigna’s Accidental Injury 

and Critical Illness insurance, you can supplement your health plan. It can 

provide you and your family with the coverage and additional financial 

protection you may need for expenses associated with an unplanned 

covered accident or illness. It can help you bounce back physically, 

emotionally, and financially. And that’s a feeling we want for you every day. 

HERE'S HOW IT WORKS 
› Cash benefit paid directly to you.1 No copays, deductibles, coinsurance,

or network requirements.

› Use the money however you want. Pay for costs, such as medical copays

and deductibles, travel to see a specialist, child care, help around the

house, alternative treatments and more. It’s up to you.

› Cost-effective coverage. By signing up through your employer, you get

coverage at a low group rate.

› Get it and forget it. Your premium can be easily deducted from your

paycheck. Plus, through Cigna’s Simple File® feature, Auto compare2

carefully reviews Cigna medical claims and automatically reminds you to

submit your eligible Supplemental Health insurance claims.

› Take it with you. You may be able to take your coverage with you if you

leave your employer – benefits won’t change if you port your coverage.3 

PERSONALIZED 
RECOVERY SUPPORT 
FOR BODY AND MIND. 

In addition to extra financial 

protection, Cigna Accidental 

Injury and Critical Illness 

insurance delivers: 

› Assistance to help you
recover physically.4 Tools

and resources to find the

right care at the right

cost – plus discounts

on recovery services.

› Additional services to
help you recover
emotionally.4 Free expert

legal and financial

counseling, including

money coaching.

*We really hope it is.

In case it isn’t, Cigna Supplemental 
Health insurance plans are here for you. 



SEE THE VALUE 
Even with medical coverage, you may still have out-of-pocket medical costs, such as copays and coinsurance, 

as well as indirect living expenses. 

Jack dislocated his 
knee and fractured  
his wrist from a bike 
accident.5

Marco had a heart 
attack while  
raking leaves.5

Accidental Injury Benefit - Example 

• Doctor's office visit $200 

• Diagnostic exam (X-ray) $50 

• Dislocated knee $3,000 

• Fractured wrist $800 

• Follow-up appointment $75 

• Five physical therapy sessions $250 

Accidental Injury coverage paid:  $4,375 

Critical Illness - Example

Consider possible expenses that may occur as a result of a heart 

attack diagnosis 

• Deductible, coinsurance and copays

• Transportation

• Room and board

• Daycare

• Alternative treatments

Critical Illness coverage paid:  $10,000 
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Accidental Injury: 
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• Diagnostic exam: tnedicca rep tifeneb eno ot detimiL .

• Dislocation/fracture: ,yrujni hcae rof diap eb lliw tfieneb eno ylno ,noitacolsid ro erutcarf fo epyt eno naht erom si ereht fI
w .retaerg si revehcih

• Follow-up physician visit:  ot detimiL 10 tnedicca rep stisiv . eb tsum stnemtaert llA .deriuqer si noitadnemmocer naicisyhP
c .tnedicca eht fo syad 563 nihtiw detelpmo

• Physical therapy:  ot detimiL 10 tnedicca rep stisiv . detelpmoc eb tsum stnemtaert llA .deriuqer si noitadnemmocer naicisyhP
w .tnedicca eht fo syad 563 nihti

B  :fo tluser eht si taht ssol yna rof diap eb ton yam stifene I ro enas elihw taereht tpmetta yna ro edicius ,yrujni detcilfni-fles yllanoitnetn  
i enasn ; C tluassa na ro ynolef a timmoc ot tpmetta ro noissimmo ; D raw fo tca ro raw deralcednu ro deralce ; A eht ni ecivres ytud evitc  
m noitazinagro lanoitanretni ro yrtnuoc yna fo ecrof ria ro lavan ,yratili ; V ,semuf ro sag ,nosiop ,gurd ,citocran yna fo noitsegni yratnulo  
u naicisyhp a yb debircserp sa nekat sseln ; O ro citocran ,gurd yna ro lohocla fo ecneulfni eht rednu elihw elcihev fo epyt yna gnitarep  
o tnacixotni reht ; B gnidilg-gnah ;gniliasarap ;gnividyks ;gnituhcarap ;gnipmuj eegnu ; F ro tfarcria na morf gnithgila ro gnidraob ,ni thgil  
a )enilria laicremmoc deludehcs ylraluger a no regnessap gniyap-eraf a sa tpecxe( ecafrus s’htraE eht evoba ylf ot dengised tfarc yn ; 
S ;nosrep derevoc eht htiw gnivil ro ,ot detaler ,yb deniater ,deyolpme :si ohw lanoisseforp erac htlaeh a yb deredner tnemtaert ro secivre  
p secivres cituepareht labreh ro cituepareht-amora ,cihtapoemoh gnidivor ;  ro S ro lairetcab ,ytimrifni latnem ro ylidob ,esaesid ,ssenkci  
v ro tuc lanretxe latnedicca na morf gnitluser noitcefni lairetcab yna rof tpecxe( foereht tnemtaert lacigrus ro lacidem ro noitcefni lari  
w )doof detanimatnoc fo noitsegni latnedicca ro dnuo . 

Phone: 

Online: 

Mail: 

Email: 

Fax: 

Call 800.754.3207 to speak with one of our dedicated customer service representatives. 

Visit SuppHealthClaims.com 

Send documents to our fax line at 860.730.6460 

Send scanned documents to SuppHealthClaims@Cigna.com 

Send documents to: 

Cigna Phoenix Claim Services 
PO Box 55290 

Phoenix, AZ 85078 

EASY WAYS TO FILE A CLAIM 
Choose the option that's easiest for you. 

http://www.SuppHealthClaims.com


Critical Illness: 
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